
iAssist provides expert computer repairs and help services. 

                         We can fix your PC - Pay once guarantee

iAssist has an expert team of Microsoft Certified Technicians, MYOB Certified 

Consultant and MYOB trained Bookkeepers providing you with on-call 

computer support within Rockhampton, Gracemere, Parkhurst, and

Yeppoon areas. We are proud to provide a simple and cost effective solution for 

computer support. We offer both on-site and off-site services and give you maximum 

flexibility with our pickup and delivery services.

As an iAssist Customer, you are assigned an account within our 

Service Assistance Manager (SAM). SAM is our online tracking system that 

will track your Hardware, Software, Service calls, billing and more.

Choose iAssist for your home or business support and let us manage your computers.

Pay As You Go Support
Computer support - made easy

http://sam.iassist.com.au

• In-home service repair
• Pick up and delivery*
• Online service tracking
• Basic computer training
• Virus removal
• Internet security
• Parental filters
• Networking

PAYG
Pay As You Go Support

iAssist

3/72 High Street

Rockhampton Qld 4700
Phone (07) 4922 1699   Fax (07) 4926 1233 

Call (07) 4926 1299     Fax (07) 4926 1233

On a healthy Computer you can tick all of the following.

Connects to the internet

Recieves Emails

Has a working firewall

Antivirus is up to date

Can locate files easily

Windows updates are current

Print without problems

Has no more than 5 items in the right 

hand bottom corner (system Tray)of 

your screen

Have confirmed working backups

* Rockhampton area ONLY. Unless by special arrangement

*2 Additional fees apply


